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GUIDELINES FOR FILLING THE ONLINE STUDENT
SATISFACTION SURVEY :

GUIDELINES.
Guidelines for Higher Education Institutions (HEls)_- Student Satisfaction Survey (SSS)

« Higher Education Institutions (HEIs) have to strictly upload data of all currently enrolled students as per
data template format of excel sheet given in portal.

» Data will be accepted in text format only as per the template given by NAAC.

« Column names (case sensitive) and order should not be altered. No column/cell should be left blank

+ Repetition of Name, e-mail address, Mobile number is not allowed.

« There are two separate columns for Student ID and Enrollement ID. In the absence of separate Ids the
institutions can repeat same Id in the two columns.

« Total entries should not be greater than the students marked in Institutional Information for Quality
Assessment (IIQA).

» SSS will be administered to institutions simultaneously with Data Validation and Verification (DVV)
process.

» The SSS questionnaire (20 objective & 01 subjective) which is available in NAAC website and will also
be e-mailed to students and the following rules will be applied for processing the responses.

« Maximum of Two survey attempts will be initiated to reach the desired level of response as per
requirements mentioned below

i. For Colleges — (UG/PG and Autonomous) responses should be received from at least 10% of the
student population or 100, whichever is lesser.
ii. For Universities — 10% of the student population or 500, whichever is lesser.

« If the response rate is lower than the limits mentioned by NAAC, the metric will not be taken up for
evaluation.

e SSS will be completed within 30 days simultaneously with Data Validation and Verification (DVV)
process.

« As soon as survey is initiated by the coordinator of NAAC it has to be completed within 10 days.

+ The institute can encourage students to participate in survey and guide them about survey to make the
SSS possible within the given time period of 10 days.

« SSS questionnaire is in English. NAAC website will have both English and Hindi version available. If
needed HEIs can make local language translation available for information of students before they take
the survey.

Guidelines for Students



NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction Survey
regarding Teaching — Learning and Evaluation, which will help to upgrade the quality in higher
education. A student will have to respond to all the questions given in the following format with her/his
sincere effort and thought. Her/his identity will not be revealed.
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STEP1 READ CAREFULLY SURVEY QUESTION.

Read carefully all Survey Questions then only tick on the available option. Every Survey Question have
five options.

STEP 2 REGISTRATION

First, please REGISTER (click Register button) yourself by filling primary necessary (e-mail, mobile)
details and a secured password to LOGIN the application.

Registration (register.php)

STEP3 LOGIN

With e-mail/Mobile and password kindly LOGIN to your application and fulfill the details of Application
Form, Registration details, Application Details and submit.

Login (login.php)
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http://survey2022.csu.co.in/register.php
http://survey2022.csu.co.in/login.php
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Registration

Field's marked with * are mandatory

BASIC DETAILS FOR LOGIN(YOU REQUIRED THESE DETAILS, EVERTIME YOU LOGIN)

Email * Mobile * Create Password *

| Eg: abc@xyz.com | | Mobile Number | | Password must be between 8 to 12 characte

PERSONAL DETAILS

Please Select Campus. *

| Select Campus V|
Name of the Student * Please confirm, This is the first and only time you answer this
survey. *
| Full Name |
| --Select -- v
(Please do not write Mr./Ms./Sh./Smt./Dr./Prof.)
Date of Birth * Gender * Student Unique Enroliment ID *

| -Date- v | -Month - + || - Year - V| | --Select Gender-- v| | Enter Student Unique Enroliment ID
Category * State of Domicile * Year of Joining *

| --Select Category-- V| | Enter State of Domicile | -Year- v

Nationality * Programme Name Aadhar Card No.

| Enter your Nationality | | --Select Program-- v| | Enter Aadhar Card No

CONFIRMATION

() Make sure your Registration details are correct and true.

Register
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>

Login

Please Login to continue.
All fields are mandatory.

User ID (Email or Mobile Numbet

Password

LOGIN

Forgot Password?
(forgot_password.php)
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http://survey2022.csu.co.in/forgot_password.php
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=
Following are questions for online student

satisfaction survey regarding teaching learning
process

Field's marked with * are mandatory

(A) How well did the teachers prepare for the classes? /| B&TIl Wﬁﬁ Rrere: ﬁv‘{ﬂ? Rrs
3TEI? *

Thoroughly/?l—qc?ﬂ

Satisfactorily/ﬂ?ﬁqﬁlwaw

Poorly/&m'—vﬁm

Indifferently/B_c{I?ﬂ:lW

Won't teach at all/3dfddd THITG:

OO0O00O0

(B) How well were the teachers able to communicate? | Tare fRrere: ﬁ)‘CIF[ Tems? «

Always effective/THTaIAIG®HTAT
Sometimes effective/aal ®al YHTAATGHTAT
Just satisfactorily/ddad FrooBHaal

Generally ineffective/a¥dd: PEICHERE

Very poor communication/3{{&H:

OO0O00O0

(C) The teacher’s approach to teaching can best be described as / 3[STITEST e afw

Excellent/3{h BT

Very good/3<h BT:
Good/3dHT:

Fair/fAsaefT:
Poor/3HYT:

OO0OO0O0




(D) The teachers illustrate the concepts through examples and applications lﬁf&WB‘c{IEWIFITF[
ATHAA JAURM: TP Ipaf *

Every time/dYT

Usually/UTdx:

Occasionally/Sometimes/dal dal

Rarely@?ﬂ%ﬁﬂ

Never/d ®alld

OO0O0O0O0

(E) How much of the syllabus was covered in the class? /| B&TIT UTGUHH: ooz wifea:? *
85 to 100%/¢4W% d: 00%

70 to 84%/'90% d: L¥%

55 t0 69%/4 4% d: &%

30 to 54%/3°% d: 4W¥%

Below 30%/30% d: <Y

O000O0

(F) Teachers inform you about your expected competencies, course outcomes and programme
outcomes. / HATF/HAd JRIMA Sriférageramn fAwd greamauikumiaewd srfwmaufkomafasd a

ﬁﬁﬁ gfera *

Every time/gdal

Usually/UTdX:
Occasionally/Sometimes/dal dal
Rarely/aﬁTﬁléH

Never/d HaIfy

OO0O0O0O0

(G) The teachers identify your strengths and encourage you with providing right level of

challenges. /| RI&®T: Had:/Yd@n: e URFNI Haa:/HMa@T: GHIGAN Sfaavay uid Ag
Hreargata

Fully/quietor
Reasonablyfmﬁﬁl?lﬁa'm

Partially/3fifRre&qur
Slightly/XaeqHd
Unable to/ddT HgH SrTaT:

OO00O0O0

(H) Teachers are able to identify your weaknesses and help you to overcome them / Hdd:/HddT:
RrereT: SEATN fAdauemUT ufge wayt: af ayr 9 glied e ¢

Every time/gdal

Usually/HUTax:

Occasionally/Sometimes/dal dql

Rarely/ﬁTﬁlﬁa

Never/d HaIfy

OXOXOXOX®;

() Teachers encourage you to participate in extracurricular activities / Rrerer: Hyad/va:
YRRIEUI Wieargar< *
(O  Strongly agree/€eddl dgHd:
O Agree/dgHd:
O Neutral/dc¥y:




(O  Disagree/3dgHd:
(O Strongly disagree/€eddl SAgHd:

(J) Fairness of the internal evaluation process by the teachers. / an?rhm@——mﬁmm Rrgrer:
Haf=y *

Always fair/AdyT fAege:

Usually fair/Sma: e

Sometimes unfair/aeT Hal I HSTHTT:
Usually unfair/STOeT: 3o HSrHTT:
Unfair/3f e HSTHTT:

OO00O0O0

(K) Was your performance in assignments discussed with you? | BT TaueRHfawd T=f Hafd «
Every time/ddar

Usually/JTdx:

Occasionally/Sometimes/dql dal

Rarely/@?fi-lﬂm

Never/d eIy

OO0O00O0

(L) Your mentor does a necessary follow-up with an assigned task to you. / Hdd:/HddT: ufreroy
faf e &etd = RiereT Sfow=at waf+ *

Every time/afiasuu

Usually/HUTax:

Occasionally/Sometimes/dgl dal

Rarely/'g's?fﬂ-lﬁm

| don’t have a mentor/d HaIU

OXOXOXOX®;

(M) What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while

teaching. | Rigrorad wfa wfa=rd Riaren: T @t fs. awmmmmmﬁl

Above 90%/R0% : 3HfhH
70 — 89%/90% d: (R%

50 — 69%/40% d: &%

30 —49%/3°% d: ¥%
Below 29%/3R% d: 1H

OO0O0O0O0

(N) The institute takes active interest in promoting internship, student exchange, field VISIt
opportunities for students. / BRI II'@T?;I,?IT, E‘Hﬁﬁ'ﬂ'ﬂ:, &}ﬁﬁﬂ?ﬁ[ A :

*

Regularly/Aafiasu
Often/UTIX:
Sometimes/dal-hal
Rarely/‘g’ﬁf‘l-l?im

Never/ &Iy

OO00O0O0

(O) The teaching and mentoring process in your institution facilitates you in cognitive, social

and emotional growth. /| SR Rrgmufear A=umufhar ¥ Haq/Ha@T: IFATHSABTHETT
ARG faeRITT 9 P Wifdw gearfd - *




Significantly/3ifaHg@yuiy
Very well/H8@YUH

Moderately/H®IHH

Marginally/~J1H
Not at all/A gAY

OO00O0O0

(P) The institution provides multiple opportunities to learn and grow. / I¥ITH Rreoma \?vl'a'\‘lﬁ El
g TR YISt *

Strongly agree/€cddl JgHd:

Agree/dgHd:

Neutral/dc¥:

Disagree/3{HgHd:

Strongly disagree/€cddl AHGH:

OO0O0O0O0

(Q) The institution makes effort to engage students in the monltorlng, review and continuous
quality improvement of the teaching Iearnlng process | ORI Rreror-Rren-ufsearar

Frfteroryierot quraamar gl B Aeilg vadd
Strongly agree/€eddl JgHd:
Agree/dgHd:

Neutral/dc¥y:

Disagree/3HdgHd:

Strongly disagree/<cddl g Hd:

OO0O0O0O0

(R) The institute/ teachers use student centric methods, such as experiential learning,
participative learning and problem solving methodologies for enhancing learning experiences. /

ARH/MRIEPT: DEABSAUSAAT TN Fdal AT - SJUIATHBINYT: T UG
ATIATIHI ° T T THTUTAIT: *

To a great extent/UTIX: W

Moderate/dal dal m

Some whatmﬁﬁ‘[m

Very little/Aqeqaa Hai-d

Not at all/= Fdf-

O00O0O0O

(S) Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability
skills to make you ready for the world of work. / wﬁ'—v&r qﬁ-rmwefq

aqasm?ﬁn e Ierd girargareIRias snearig atufdg ar warat ﬁi%a
To a great extent/UTIX: m

Moderate/dal dal W

Some what/@gIfed m

Very little/Xaedea Gaf

Not at allﬂﬁ

OO0O00O0

(T) The overall quality of teaching-learning process in your institute is very good / Hdd:/HddT:
TR Rre-Rigror-ufsarar: qurasr sregaw faed «

Strongly agree/€cddl JgHd:

Agree/dgHd:

Neutral/dc¥:

Disagree/3HdgHd:

OXOXOX®,




(O Strongly disagree/€cddl AAgHd:

(U) Give three observation / squestions to improve the overall teaching — learning experience in
your institution. / Had:/HadT: TN IHY-Rremar: Rreory T fawramg 4 faar: 3ar: *
1.

Before Pressing "Proceed" button, Review your all survey questionnaire again because after
submission, you can't edit your answers.

Proceed
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