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dhereher

Memorandum of Understanding

Between

The Central Sanskrit University, New Delhi,

a university set up under The Central Sanskrit Universities Act, 2020,
(hereinafter referred to as ‘CSU’)
and

Dharohar Charitable Foundation Ltd.

It is a not-for-profit institution registercd under Section 8(1)(a) of the Companics Act 2013
bearing registration number U85300RJ2021NPL075277 and having its registered office at
Post Box No. 3. Pratap Nagar Industrial Area, E-Class, Udaipur (Raj)-313001
(hereafter called Dharohar).

Dharohar works in the arcas of education, environment, and Indian heritage. The
Sangraha division of Dharohar works to preserve India’s Ancient Sanskrit Heritage
encapsulated in ancient manuscripts and makes it available to Sanskrit scholars for research
purposes. Dharohar works with libraries and private collections of manuscripts to provide a
free service for digital preservation and propagation of Sanskrit manuscripts.

Dharohar has developed computer systems designed specifically to perform the
imaging and descriptive cataloguing of Sanskrit manuscripts accurately and consistently to a
high quality. These systems are designed to scale to bringing 25 lakh Sanskrit manuscripts
under this catalogue.

CSU is India’s premier Sanskrit university devoted to education and research in the
field of Sanskrit.

CSU has a collection of Sanskrit manuscripts and desires to work with Dharohar for
its digital preservation and propagation. CSU desires that it’s manuscript collection be made
available to Sanskrit scholars world-wide through the descriptive catalogue provided by
Dharohar from its website www.sangrah.org and by its own printed and on-line catalogucs.

This Memorandum of Understanding covers the terms and conditions of the two
organisations for working together.

1. Scope of the MolU:

1.1. The scope of the MoU is limited to Dharohar producing a descriptive catalogue of
Sanskrit manuscripts available with CSU and making this catalogue and their
respective 1mnages available to Sanskrit scholars from the Dharohar website.

2. Definitions:
2.1. Accession Number: A unique identifier assigned by CSU to a manuscript.

32 Accession Register: A listing of Accession Numbers and other manuscript details

recorded by CSU at the time the manuscript came into its possession.

2.3. Descriptive Catalogue Entry: A collection of metadata relating to a manuscript that
is useful for Users to select manuscripts of their interest. A copy of typical
descriptive catalogue entry is attached at Annex-1 to show the different metadata
included in a Descriptive Catalogue Entry.
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7 4. Permitted Uses: The production of Descriptive Catalogue Entries, storage of images
on Dharohar’s computer servers (including backups) and sale of copics of manuscript
images to Users of the online Sangraha Catalogue. Any and all other uses are
prohibited.

2.5. Project Phase: The period between the signature of this MoU and the completion of
the Descriptive Catalogue Entries of all manuscripts in the Accession Register on the
date of this MoU.

2.6. Sangraha Catalogue: A collection of Descriptive Catalogue Entrics of manuscript
collections held by librarics made available on-line by Dharohar on

www.sangrah.org .

2.7. User(s): All persons, particularly Sanskrit scholars, who search the Sangraha
Catalogue for manuscripts related to their interests.

. Scope of work for Dharohar:

Having received the permissions granted by CSU under clause 6.2 hereof, the
following services shall be performed by Dharohar free of cost to CSU:

3.1. Transfer of copies of digital images available with CSU: CSU has readily
available digital images of manuscripts in its collection and such images are
appropriately linked to an Accession Number. Dharohar shall produce a copy of
these images for storage on its servers. In case the digital images are not
appropriately linked to an Accession Number, Dharohar, with the assistance of CSU,
chall link the images and Accession Numbers.

This activity shall be carried out to a work plan and procedure mutually agreed
between Dharohar and CSU

3.2. Storage of digital images: Dharohar shall store the digital images on its computer
servers as well as in servers of CSU. Each image shall be uniquely identified and
linked to the Accession Number provided by CSU. All images shall be stored on
servers located in India only. Dharohar shall take such reasonable technical measures
that are needed to prevent unauthorised access by other persons. Dharohar shall
operate a system for producing automatic routine backup of all image data according
to Dharohar’s back-up procedures in force from time to time.

3.3. Pagination and collation: Dharohar shall arrange all digital images relating to an
Accession Number in the correct page order. Once correctly ordered, the images will
be stored in the images database on Dharohar’s servers and CSU’s servers as above.

3.4. Descriptive cataloguing: Once the images have been properly organised,
Dharohar’s experts shall produce Descriptive Catalogue Entries of each manuscript
according to the cataloguing principles and guidelines developed by Dharohar. These
entries shall be diligently produced and completely faithful to the manuscript.
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3.5. Adding catalogue entries to the Sangraha Catalogue: Each Descriptive Catalogue
Entry produced as above, shall be added to the Sangraha Catalogue. The scarch
facilitics on sangrah.org shall show the first and last pages of each manuscript that
has more than two pages.

3.6. Making manuseript images available for download: The Sangraha Catalogue
allows Users from anywhere in the world to select manuscripts of their interest and
download them. The procedure to be followed by users for downloading of
manuscripts is described in Annex-3. Since CSU chooses to charge for the
downloading of its manuscripts, Dharohar shall enable the required sales
transactions. All images downloaded by Users will have a watermark suitably
asserting the rights of CSU.

3 7. Provision of copies to CSU: After Dharohar has arranged the images in the correct
page sequence, Dharohar shall provide CSU a digital copy of each manuscript
identified by its Accession Number. CSU shall be responsible for the secure storage
of such images.

3.8. All the above services shall be provided by Dharohar free of cost to CSU.

. Scope of work for CSU (free of cost to Dharohar):

4.1. CSU shall provide Dharohar two complete photocopies of its Accession Register in
the right page order. In case the Accession Register is available in digital form, the
digital form shall also be provided.

4.2. If CSU has published its manuscript catalogue in book form, CSU shall provide
Dharohar three copies of the printed catalogue.

4.3 In case digital images available with CSU are not appropriately linked to the
respective Accession Numbers, CSU shall assist Dharohar in establishing the correct
links.

4 4. Provide full details about various CSU libraries for inclusion on the Library page of
the Sangraha website and shall keep the details up-to-date.

4.5. CSU shall provide its own data storage for the images provided by Dharohar under
Clause 3.6 above and ensure that such storage 1s secure.

. Project Phase activities and work schedules

5.1. CSU shall identify one person from its side, who shall be responsible for making and
implementing decisions relating to the CSU scope of work during the Project Phasc.

5.2. Dharohar shall identify onc person from its organisation who shall be responsible for
making and implementing decisions relating to the Dharohar’s scope of work during
the Project Phase. This person who shall be responsible for Dharohar’s side of the
entire programme of work during the Project Phase.

5.3. Dharohar shall carry out an assessment of the manuscript collection with CSU and
produce a broad work plan for completing the cataloguing work within 45 days of the
signing of this MoU.
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5.4.

5.5.

5.6.

Both parties recognise that the time-frame for cataloguing depends primarily on the
size of the manuscript collection and on other factors such as quality of data in the
Accession Register, quality and format of images, subject matter of the contents of
the manuscripts etc.. These variables are impossible to estimate before commencing
actual cataloguing work and any work plan will need to change based on actual
experience.

Once work has started, Dharohar will provide CSU with periodic written progress
reports and hold meetings as required. These reports will be furnished at least once in
six months. CSU can see progress of the work relating to their collection at any time
by accessing the Library Login page of www.sangrah.org .

Dharohar shall digitise the manuscript catalogues provided by CSU and provide CSU
a copy of the digitised catalogues in Excel format.

. Ownership and Intellectual Property Rights

6.1.

6.2.

6.3.

6.4.

6.5.

6.0.

6.7.

The ownership of the physical manuscripts and any intellectual property in the
physical manuscript resides solely with CSU.

Copyright in digital images: The copyright and all intellectual property rights in the
digital manuscript images provided by CSU to Dharohar, resides solely with CSU.
CSU’s copyright will be asserted on every download as per clause 3.6 above.

Dharohar places no restrictions on CSU regarding the use of the manuscript copies
provided to CSU under Clause 3.6 above and CSU is free to use that data in any
manner as it deems fit.

CSU hercby irrevocably permits Dharohar to use the images solely for the Permitted
Uses. Any other use by Dharohar, other than Permitted Uses is not allowed.

The copyright and all intellectual property rights in Descriptive Catalogue Entries
pertaining to CSU manuscripts are reside with Dharohar and CSU.

If CSU desires to use the Descriptive Catalogue Entries to publish a catalogue of its
collection in printed form or upload the Catalogue Entries to its own library
catalogues, Dharohar shall make the data relating to CSU manuscripts available to
CSU free of cost. CSU shall acknowledge Dharohar in the printed publications in a
suitable manner.

The copyright and all intellectual property rights in the computer sofiware and
systems resources used for imaging, pagination, cataloguing, the Sangraha website
ctc. used by Dharohar shall reside solely with Dharohar.

. Pricing for downloads:

7.1.

7.2.

CSU, at its sole discretion, shall set the price to be charged from the User.

CSU shall charge Users on a price per image basis at the price stated in Annex-3.
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7.3.

7.4.

7.5.

7.6.

1.7

CSU has designated the different prices, one for Users in India (%) and the second for
Users outside India ($) in Annex —3.

Dharohar uses its computer systems to identify the location of its Users (India or
outside India). Both partics recognise and accept that such identification is not
perfect and some Users outside India may be able to masquerade as Indian Users and
get the Indian price.

CSU may revise its pricing by issuing a written notice of price revision to Dharohar.
CSU shall send a letter signed by the authorised signatory of CSU and the revised
prices in the format given in Annex-3. Dharohar shall apply the new pricing within
30 days of receiving the aforesaid notice.

CSU may revise its pricing at any time, but pricing once set shall operates for a
minimum 24 calendar months.

Dharohar shall not add any amount as its own profit to the price.

8. Sales, sales proceedings and sales reporting:

8.1.

8.2

8.3.

8.4.

8.5.

8.6.

The charges paid by the User for downloading manuscripts shall be the sum of the
following:

8.1.1. The price as set by CSU for the downloaded manuscript image(s);
8 1.2. GST, taxes, duties, cess etc. as applicable at the time of transaction; and
8.1.3. Payment processing charges (credit card charges and the like) as applicable at

the time of the transaction.

Dharohar issues a commercial invoice to the User elaborating the charges as above.

Dharohar shall pay all applicable statutory taxes, duties, cess etc. pertaining to the
downloading service provided through the Sangraha website.

Dharohar shall permit the download of a manuscript by the User only after the full
amount of the invoice has been paid by the uscr. It will also operate a no refunds
policy.

CSU shall be provided a monthly statement by email of all of its manuscripts
downloaded by Users. This statement shall show the invoice date, invoice number,
Accession Number, user’s name, user’s email ID and net amount as per CSU pricing
policy. If there are no sales from CSU’s manuscript collections a “nil” sales report

shall be sent. The report shall be sent by email to the person(s) designated in
Annexure-3 within seven working days of the close of each calendar month and will

also be available under the Library login page on the Sangraha website.

Within seven working days of the close of each calendar month, Dharohar shall remit
the total price of all manuscripts downloaded by Users in every calendar month to the
bank account of CSU designated in Annex-3. Where the sale has occurred in foreign
currency, Dharohar shall remit the Indian Rupee equivalent at the exchange rate
prevailing on the day Dharohar itself received the credit of the payment.
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% 7. For the avoidance of doubt, the amount remitted to CSU shall be the item price on
the sales invoice (see clause 8.1.1). net of taxes and payment processing charges.

9. Other provisions:

9.1. Dharohar shall process all manuscripts that are in the Sanskrit language. At its
discretion, Dharohar may exclude any Accession Numbers that are predominantly in
languages other than Sanskrit (e.g. Prakrit, Arabic etc.).

0.2. CSU may, at its sole discretion, at any time and at its own cost, send qualified
experts to carry out an audit the data security systems being followed by Dharohar.
After such audit, CSU shall provide Dharohar a copy of the audit report so that

improvements, if any, can be taken up by Dharohar.

9.3. The parties are not bound exclusively by this MoU and shall be at liberty to enter into
any scparatc agrecments or arrangements with any third party without reference to
the other party, unless such agreements/arrangements do not adversely effects upon
the interests of CSU. mentioned at various paras of this MoU and otherwise, is so far
as the corpus of manuscripts allowed to be accessed. If such agreement occasions
any adverse effect, CSU’s consent is to be prior to any agreement with a third party.

9.4. In case a dispute arises between the parties, it shall be resolved amicably by mutual
discussion between the Vice Chancellor of CSU and the Head of Dharohar.

10. Tenure and review of MoU:

The tenure of this MoU is for 5 years from the date of signing. Unless both parties
expressly decide to terminate the MoU at any time, the MoU will continue beyond 5
years seamlessly. Both Parties can review the terms of MoU, including pricing, any
time after mutual agreement.

11. Arbitration:

In the event of any dispute or differences between the parties hitherto, such
differences shall be resolved amicably by mutual consultation. Where it could not be
resolved so, then it shall be referred to arbitration of three arbitrators, one 1o be
appointed by each of the parties. The two arbitrators shall appoint the Third Arbitrator
(Umpire) mutually who shall preside over the proceedings. The decision of the said
arbitrators shall be final and binding on both the parties.

The coordinator for the work will be Prof Lalit Kumar Tripathi, Director,
Central Sanskrit University, Ganganath Jha Campus, Prayagraj (U.P.) on
behalf of Central Sanskrit University till further orders.

—
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IN WITNESS WHEREOF, both the Parties have set and subscribed their respective
hands to this agreement on the date and place first mentioned above, in the presence of

following witnesses.

Dharohar Charitable Foundation Ltd,
«E” Class Pratapnagar Industrial Area,

Udaipur 313003

(First Party)

Central Sanskrit University
55-56 Institutional Area

Janakpuri, New Delhi — 1 10058, (CSU)

(Second Party)

gk

(Shri Sanjaya Singhal)

Head, Sangraha Division
Dharohar Charitable Foundation Ltd,
“E” Class Pratapnagar Industrial Area,
Udaipur 313003
dharohar.org | info@dharohar.com

T
WO

“Shrinivasa Varakhedi)
Vice-Chancellor
Central Sanskrit University
55.56 Institutional Area, Janakpuri,
New Delhi — 110058, (CSU)
sanskrit.nic.in | ve@csu.co.in

( Pro

Witnesses

Witnesses

et
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Annex-1 — Sample of Descriptive Catalogue Entry

Tdentity (9FC=:)

TfRIfUT (Titles)

AT (Subject)

RIS (Pefsons) |

Physical data
CUREIEEINLY

Image data (RIOTETEH)

Extent (JFUT)
A@iaguuM (Contents)

Library: Vaidika Samshodhana Mandala, Pune

Library unique ID : 5511

Printed catalogue reference : 1/1007

Dharohar unique ID : VSM-5511

Wlﬂqﬂﬁm(ﬁﬂe in library register): EZIRIEREEICa]
Wg%iﬁ?ﬁm(ﬁtle on manuscript): %ﬁvﬁﬂ?{
Hﬁﬁiﬁm (Given title): mﬁﬂ?{w EEAEIR]

i : %dIQIﬁG{WHmH |

frT: (Subject): ATHIITE

fysEgha: (Keywords): ST, HiepT, SETEEEITAET, AE:
w@har (Author): g

SATEATHR: (Commentator): I, TEHTER: )
fuafiieh: (Seribe): WaTRAEA: SSH: |

Qubstance: Paper; Condiiion: Good; Binding: Loose leaf; Layout:
Margin lines used irregularly, Double line margins, Black text

32 x 11 (cms); 13 lines per page; 40 letters per line
Number of hands: One hand; Hand: Fair, Uniform, Small letters;
Folios numbered; Folios; folios missing

Images received from IGNCA Microfilm digitization; Imaged by
Dharohar on 20 Aug 2020

Black/White images; Good

300 X 300 dpi; average 430 kb per image; jpeg file type;
Cropped with loss of writing

Complete; 42 images; All pages available

mﬁmmwmwﬁm
ST o

AEEEF: (Contents relate to): EGIRIERCY

v B



UTI3IF: (Begin text)

ST UISRT: (Begin

text readable)

qr3EaIy: (End text)

e - SER T aatas e[| Sl

SroTor - TH fage: i

Ty -
mmﬁwﬁamﬁwmﬁww
favﬁwwmﬁwm

WWHWW IEEIRE]

T - anmauaﬁrﬁﬁawu@naww e AT T
TSI - mwﬁwamm%ﬂaﬁmﬁﬁaﬁmw
qzhﬁmmmaﬁwﬁmuﬁWWMﬂaﬁ Fq
aﬁ‘wﬁﬁmﬂm

FATCHEERIE 1‘%9=n—qa1qsrﬁla'ﬂw§aﬁwaﬁ?f§m

Fhr - SO A Y S AT 7 SIR: WA
fafrafafearreafie semersd 2
aﬁﬁaﬁmﬁmqmaamwﬁmaﬂﬁqﬁwmmﬁq
AANT WA HTETHR: PMILC oI ERAE R GI DI D RIDIDICE
m&ams%ﬁhﬁ?q’?ﬁwrﬂ ERRAERRERLIIREE yeerteTef weTdr
et quTaf

LN

L& esTafi i ETIRRIT
W | | ]
fe

TRE: S MEEERIR
EIENt= GEEE N TRD]

HECHIHREGRICER]

A - FRIfeEETETaTaaTa

TR AEG AT



e aT3EETiY: (End

text readable)

gﬁqa?m?: (Colophon text)

Catalogue details

RISSEAIEE))

Cor

a:qwﬁawznaﬂaﬁm;wﬁmuﬁm:wﬁmnmzuﬁmg
TR AR eI & 1R

e - mﬁmﬁaﬁwaﬁﬁmwwﬁm&%a@
it @ it ST A eI T 4 o1 GaTie 3 SAe
oS i ek s wfafasfa sttt

TS - mﬁmaﬁmmﬁﬁﬁﬁ%mﬁéwﬁq}wﬁr
‘aﬁﬂﬁﬁfﬁqﬁ?qﬁﬁgﬁgﬁmﬁﬂmmw
yfuerd serel: || 3f aqd@s:|

Eicae aﬁﬁawamwwmmﬁwnﬁn I
ST T || AT T fhed: YA 7 Tth: || € T
SfrSrerare: TafEIg |l #fTeg

1)
memmmﬁw
TS|

2)3%??{&?@@:

3) mmmmmmml

FefieresETTad Sdraaai

qﬁm‘m\ﬁawrﬁatwqﬁﬂﬁu

||aé;ﬁu=mr@uaf§1m g uwaﬁacrﬁﬂ‘rmﬁr—ﬁcrﬁﬂm%@?rn%
I

5) ARG Yoo TUST JTd| F9 - FH T

Cataloguing work sponsor:



Annex-2 Procedure to be followed by the User for downloading a manuscript copy

At present, a scholar requiring a copy of a manuscript from CSU must first scek permission

from CSU. Only upon getting the permission the scholar gets a copy of the manuscript.

The principles underlying the procedure defined here is that Dharohar will put the User
directly in touch with CSU for seeking the permission. Upon the earlier of Dharohar
receiving a confirmation of the grant of permission from CSU or 15 days from date of the
User order, the User order will proceed to completion and download delivery. If the
permission is refused and CSU notifies Dharohar systems of this refusal, Dharohar will
cancel the User order.

To implement the above requirement, Dharohar will make changes to the sales process on its
website as under:

{. All CSU manuscripts, when displayed on the search results screens, will show a
message to the User stating that permission is required from the CSU.

2. The User will be able to sclect a CSU manuscript on the website and will be able to
place an order for it as normal. However, the User will not be taken to the payments
page of the website and the order will thus remain incomplcte.

3. Instead of the payment gateway, the user will be taken to a permissions page and
informed that Dharohar is not involved in the matter of permissions and the User must
seck permission directly from CcSu.

4. To facilitate the permission process, the User will be presented with an on-screen
form (for which CSU shall provide the draft) covering the information needed by
CSU for granting / refusing permission. It will be possible to email this form from the
Dharohar website to the designated email ID of CSU using the User’s email ID as
sender.

5. Any clarifications or other information needed by CSU from the User will be taken up
directly with the User by CSU.

6. CSU will engage with the Dharohar website 10 confirm the status of permission i.e.
granted or refused. Based on CSU input, Dharohar will either take the order to
completion / delivery or cancel the order.

7. If CSU fails to update the status as above within 15 days, permission will be deemed
to have been granted.

The exact IT system changes to webpages and workflows to implement the above process
shall be detailed and decided by Dharohar before completing the first catalogue entry for
CSU manuscripts.




Annex-3 Pricing and related commercial data

1. Price per page:
1.1. Indian User: ‘[®] per page
1.2. User outside India: § [®] per page
2. Library representative:
2.1. Send monthly sales information to
2.1.1. Name: [o]
2.1.2. Email ID: [e]
2.2. Library Bank Account details:
2.2.1. Account Name: [e]
2.2.2. Bank Name: [o]
2.2.3. Bank Address: [®]
2.2.4. Account Type: [o]
2.2.5. Account No.: [e]
2.2.6. IFSC Code: [e]
2.3. Send remittance advice to
2.3.1. Name: [@]
2.3.2. Email ID: [e]
3. Permissions related data:
3.1. Email ID for User permission: [@]
3.2. Email ID for cc for User permission: [@]
3.3. Email ID for authorised person to convey permission status: [@]
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