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oy Kumar Srivastava
.y to Governmen! of India

REE @ uiea

D.O. No. 42/13/2016-DPG B . June27, 2016

Dear
As you are aware, the Directorate of Public Grievance (DPG) in the Cabinet

Secretariat is mandated to look into unresolved public grievances on issues pertaining
to some identified Central Government Ministries/Departments.

& In keeping with the renewed focus of the Government on public grievance
redress, we have taken several initiatives to make the redress system more responsive
and effective, like providing a dashboard to the Secretaries and the Nodal Officers for
PG with real time data for effective monitoring of pending grievances, launch of Hindi
version of PGRAMS to widen its coverage, upgrading PGRAMS to make it more
interactive and user friendly etc. Many other initiatives are also planned.

3, There is, however, a need felt to increase awareness about the role and
responsibility of DPG among general public. The Department of Administrative Reforms
have recently posted an. advisory in this regard on the PG Portal on our request. To
further this end, we request you to consider including in your official publications,
newsletters etc, brought out by your Ministry/Department and the CPSEs and other

organizations under its administrative control,

by P

- A copy each of English ahdHhida’ version of the material to be published is

enclosed. | request you to issue appropriate instructions for publication of the same in
all the official publications/newsletters etc. of your Ministry/Department and other bodies
under its control. A copy each of all such publications may be made available to us.

Yours sincerely,

Encl: Annexure | & ] sd/-

(English & Hindi)
(Sanjay Kumar Srivastava)

As per the list attached.

Copy N.O.O. to:

1. 0SD to Cabinet Secretary.

S Secrefary, Deptt. of AR & PG, Sardar Patel Bhawan. New Delhi

(Reinsesh Tingal)
Joint Secretary



Governmen! of India

CABINET SECRETARIAT
DIRECTORATE OF PUBLIC GRIEVANCES

Unresolved Grievances Bothering You?

You may seek help of Directorate of Public Grievances (DPG) in resolution of
grievances relating to Ministries/Departments and Organisations under its
purview. In last few years, nearly ninety percent of the grievarices taken up by the
Diregtorale have been resolved favourably.
7 .
Please read carefully the conditions listed below before lodging your grievance:
* You should have exhausled the Deparimental remedies for individual grievances.
Your grigyance should not relate to service matter (other than payment of terminal benefits like
graluity, GF’Fieté.), a‘case disposed of at the level of Minister of the concerned Department, commercial
contract, a sub-judice case, a case where quasi-judicial procedures and appellate mechanisms are
prescribed for decision making, RTI matter, Religious matter.
+ Suggestion of any sort will not be treated as grievance.

.

List of Ministries/Departments/Organizations under DPG's purview

[ (a) | Ministry of Railways (i) [ Public sector Banks - i

(b) | Department of Posts (i) | Public Sector Insurance Comparnies —l

r,,{g) Department aof  Telecommunications {k] | National Saving Scheme of Ministry of Finance j;

including BSNL and MTRHL |

{(d) | Ministry of Urban Development including | (I) | ESI hospitals and dispensaries directly controlled |

Delhi Development Authority, Land & | by Employees State Insurance Corporation under i
Development Office, ~ CPWD and Miﬂif;l'r\/ of Labour and -Employment.

Directorate of Estates ;
(e} | Ministry of Petroleum and Natural Gas (m) | Employees’ Provident Fund Organization |
| [including its Public Sector Undertakings i |
(f) | Ministry of Civil Aviation incliding Airports | (n) ﬁﬂegional Passport Authorities under Ministry of l :
i Authority of India‘and —Air India “External Affairs i
{g} | Ministry of Shipping, Road Transport and [0}' Central Government Health Scheémle under |
Highways ., . | Ministry of Health and Family Welfare.

. o A : 1. 1
{h) | Ministry of Tourism (p) | Central Board of Secondary Education, Kendriya !
. |

‘ Vidyalaya Sangathan, National Institute of Open Ii

Schooling, Navodaya Vidyalaya Samiti, Central .
Universities, Deemed Universities (Central) and |
Scholarship Schemes of Ministry of Human |
Resource Development ;

(q) | Ministry of Youth Affairs
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